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Important phone numbers

General questions

EOCCO Customer Service
888-788-9821

Medical benefits

EOCCO Customer Service
888-788-9821

Pharmacy benefits
EOCCO Pharmacy
Customer Service
888-474-8539

Behavioral health, chemical
dependency (drug or alcohol)
and substance use disorder
treatment benefits

GOBHI
800-493-0040

Non-emergency

medical transportation
Mid-Columbia
Council of Governments
Transportation Network
877-875-4657

For TTY access to any of
these numbers, please dial 711.



Dental benefits

The county you live in will determine which
dental plan is able to provide your dental
benefits. Below we have listed each dental
plan that works with EOCCO and the counties
they service. Your dental plan will send

you an ID card and member handbook.

Advantage Dental Services
866-268-9631

Counties served: Baker, Gilliam,
Grant, Harney, Lake, Malheur,
Morrow, Sherman, Umatilla,
Union, Wallowa and Wheeler

Capital Dental Care
800-525-6800

County served: Umatilla

OoDS
800-342-0526

Counties served: Baker, Grant, Malheur,
Umatilla, Union, Wallowa and Wheeler

If you need immediate dental care
and do not know the name of your
dental plan, please contact:

EOCCO Customer Service
888-788-9821
(TTY users, please dial 711.)

Eastern Oregon Coordinated Care Organization must follow state and
federal civil rights laws. We cannot treat people unfairly in any of our
services or programs because of a person’s age, color, disability, gender
identity, marital status, national origin, race, religion, sex or sexual
orientation.

ATENCION: Si habla espafiol, hay disponibles servicios de ayuda con el
idioma sin costo alguno para usted. Llame al 1-877-605-3229 (TTY: 711).
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