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Learning Objectives

After this session, attendees should be able to:

1. Explain the importance of incentive measures and quality programs.

2. Summarize EOCCO’s 2023 quality measure performance.

3. Summarize EOCCO’s current and upcoming quality initiatives.



Agenda

Statewide CCO Metrics Program

2023 EOCCO Measure 
Performance

2024 EOCCO Quality Initiatives & 
Resources

What’s Next for Quality?

Q & A



Statewide CCO Metrics 
Program



CCO Incentive Measure Program

➢ OHA Committee selects measures 

and targets each year to show how 

well coordinated care 

organizations (CCOs):

o Improve care

o Make quality care accessible

o Eliminate health disparities

o Curb the cost of health care

➢ Measures can be based on claims, 

EHR, or chart review data

➢ CCOs are awarded quality 

pool funds based on annual 

performance

➢ EOCCO uses quality funds for:

o Quality bonus payments to 

physical, behavioral, and 

oral health providers

o Enhanced PCPCH 

payments

o Community Benefit Initiative 

Reinvestment (CBIR) 

grants



2023 & 2024 Incentive Measures

Claims Based Measures

1. Child Immunization Status Combo 3

2. Health Assessments for Children in 

DHS custody
3. Immunizations for Adolescents*
4. Initiation and Engagement of SUD 

Treatment

5. Oral Evaluation for Adults with 

Diabetes

6. Preventive Dental Services, Ages      
1-14**

7. Well-child Visits, Ages 3-6**

Chart Review/Hybrid Measures
8. Timeliness of Postpartum Care**
9. Meaningful Language Access to 

Culturally Responsive Health Care 

Services
10. System-Level Social-Emotional Health*
11. SDOH: Social Needs Screening & 

Referral

Clinical Quality Measures

12. Depression Screening and Follow-up

13. Diabetes HbA1c Poor Control

14. Cigarette Smoking Prevalence

15. SBIRTNew measure for MY 2023

*2023 Challenge Pool Metric

*2024 Challenge Pool Metric



2023 EOCCO Measure 
Performance



2023 Performance

11 of 15 measure 
targets achieved

3 of 4 Challenge 
Pool targets 

achieved

101% of Quality 
Pool funds 

earned



2013 – 2023 Quality Pool Funds

2013

$1.9 Million 
received

83% of funding

2014

$6.8 Million 
received

103% of funding

2015

$10.2 Million 
received

102% of funding

2016

$10.1 Million 
received

91% of funding

2017

$12.1 Million 
received

101% of funding

2018

$12.4 Million 
received

103% of funding

2019

$12.8 Million 
received

125% of funding

2020

$13.2 Million 
received

100% of funding

2021

$16.7 Million 
received

115% of funding

2022

$19.3 Million 
received

104% of funding

2023

$20.1 Million 
received

101% of funding

*Dollar amounts are pre-MCO tax



2015 - 2023 Quality Pool Fund Distribution

*Based on post-MCO tax 
dollar amounts

CBIR Grants
9%

Other
6%

Technical 
Assistance

<1%

New Initiatives
<1%

PCPCH Payments
44%

Provider Quality 
Bonus Payments

40%





2024 EOCCO Quality 
Initiatives & Resources



2024 Incentive Measures

Claims Based Measures

1. Child Immunization Status Combo 3

2. Health Assessments for Children in 

DHS custody

3. Immunizations for Adolescents

4. Initiation and Engagement of SUD 

Treatment

5. Oral Evaluation for Adults with 

Diabetes

6. Preventive Dental Services, Ages     
1-14*

7. Well-child Visits, Ages 3-6*

Chart Review/Hybrid Measures
8. Timeliness of Postpartum Care*
9. Meaningful Language Access to 

Culturally Responsive Health Care 

Services
10. System-Level Social-Emotional Health*
11. SDOH: Social Needs Screening & 

Referral

Clinical Quality Measures

12. Depression Screening and Follow-up

13. Diabetes HbA1c Poor Control

14. Cigarette Smoking Prevalence

15. SBIRT

*2024 Challenge Pool Metric



2024 Initiative Highlight:

Birth Doula Resources

Measure(s) Addressed: 
Prenatal/Postpartum Care

Other Focus Areas: 
Women’s health, mental 
health, early childhood 

health

Questions? 

Email THW@eocco.com

mailto:THW@eocco.com


2024 Initiative Highlight:

Teladoc Diabetes Management 

Program

Measure(s) Addressed: 
Diabetes A1c Poor Control

Other Focus Areas: 
Chronic condition 

management, health 
education, care 

coordination



2024 Initiative Highlight:

First Tooth Trainings

Measure(s) Addressed:
Preventive Dental Services

Other Focus Areas: 
Oral health integration, 
early childhood health

2023-2024 
Program Stats

9 trainings held

44 individuals 
trained

14 types of staff 
trained

21 PCP clinics 
with trained staff



2024 Initiative Highlight:

Healthcare Interpreter Training

Measure(s) Addressed: 
Meaningful Language 

Access

Other Focus Areas: 
Health Equity, access to 

care, CLAS standards, 
workforce development

EOCCO committed $1,070,000 to fund 

certified & qualified interpreter training

EOCCO supports OSU hybrid HCI course 

through scholarships, tuition reduction, & 

proficiency tests. 

Four HCI 

cohorts have 

been held

28 individuals 

added to OHA 

HCI registry

Fall 2024 cohort 

in place with 

slots held for 

E.O. students 



2024 Initiative Highlight:

Print Resource Order Form

Measure(s) Addressed: 
Childhood Immunizations, 

Adolescent Immunizations, Well-
Care Visits, DHS Assessments, 
Cigarette Smoking Prevalence, 

Prenatal/Postpartum Care, 
Preventive Dental, Oral 

Evaluation for Adults with 
Diabetes

Other Focus Areas: 
Health education, member 

incentives, accessing care, non-
emergent medical transportation 

(NEMT), pharmacy benefits



2024 Initiative Highlight:

Measure Collaboratives & Events

Measure(s) Addressed: 
Preventive Dental Services, 
Initiation & Engagement of 

SUD Treatment, Social-
Emotional Health for 1-5

Other Focus Areas: 
Substance use disorder, 

behavioral health, oral health 
integration, early intervention

• First Tooth Training Lunch & Learn
o Tuesday October 15th, 12pm – 1pm PT

o Registration: tinyURL.com/First-Tooth 

• Initiation & Engagement in SUD Treatment Learning 

Collaborative
o Tuesday November 5th, 12pm – 1pm PT

o Registration: bit.ly/IETCollaborative1124

• Social-Emotional Health Learning Collaborative
o Tuesday November 12th, 12pm – 1pm PT

o Registration link to come!

tinyURL.com/First-Tooth
bit.ly/IETCollaborative1124


What’s Next for Quality?



2025 Incentive Measures

Claims Based Measures

1. Child Immunization Status Combo 3

2. Health Assessments for Children in 

DHS custody

3. Immunizations for Adolescents

4. Initiation and Engagement of SUD 

Treatment

5. Oral Evaluation for Adults with 

Diabetes

6. Preventive Dental Services, Ages      
1-14*

7. Well-child Visits, Ages 3-6*
8. Child-level Social Emotional Health

Clinical Quality Measures

9. Depression Screening and Follow-up
10. Diabetes HbA1c Poor Control*

Chart Review/Hybrid Measures
11. Timeliness of Postpartum Care*
12. Meaningful Language Access to 

Culturally Responsive Health Care 

Services

13. SDOH: Social Needs Screening & 

Referral

New measure for 2025

*2025 Challenge Pool Metric

Retired Measures

▪ Cigarette Smoking Prevalence

▪ SBIRT 

▪ System-Level Social-Emotional 

Health



Upcoming Priorities

September 
2024

October 
2024

November 
2024

December 
2024

January 
2025

February 
2025

March 
2025

April 2025

Fall travel and clinic visits

2024 incentive measure reporting

Increased focus on upstream measures



Need more information?

Quality and Incentive Measures: 

➢ EOCCOmetrics@modahealth.com

➢ EOCCO.com/providers/incentivemeasures

➢ EOCCO.com/providers/education

Traditional Health Workers: THW@eocco.com 

Billing and Provider Relations: EOCCOproviderinquiry@modahealth.com 

mailto:EOCCOmetrics@modahealth.com
https://www.eocco.com/providers/incentivemeasures
https://www.eocco.com/providers/Education
mailto:THW@eocco.com
mailto:EOCCOproviderinquiry@modahealth.com


Questions?



Thank You!
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