
Have you used a  
Traditional Health Worker?

We want to hear about your experience! Scan the  
QR code below or visit https://tinyurl.com/52w8e2xj.

How to scan the QR code
1  Open the camera on your smartphone

2   Focus the camera on the QR code

3   Follow the instructions that appear on the screen

EOCCO THW Liaison information
For questions, comments, or concerns about THWs,  
please contact the THW Liaison at THW@eocco.com or  
call (503)-952-4995. TTY users, please call 711. The THW 
Liaison is available Monday through Friday 8 a.m. – 5 p.m.

Traditional Health Workers (THWs) 
provide information, support, advocacy 
and referrals to EOCCO members.  
All EOCCO members can get a THW 
and their services for free. 

About Traditional 
Health Workers  

Send an email to THW@eocco.com  
or call (503)-952-4995 (TTY users 711).

Want a Traditional 
Health Worker? 

There are multiple types of THWs:

 ○ Birth Doulas
 ○ Community Health Workers
 ○ Peer Support Specialists
 ○ Peer Wellness Specialist
 ○ Personal Health Navigators

To learn more about THWs, refer to pages 
49-50 in the EOCCO Member Handbook.



Eastern Oregon Coordinated Care Organization 
must follow state and federal civil rights laws. We 
cannot treat people unfairly in any of our services or 
programs because of a person’s age, color, disability, 
gender identity, marital status, national origin, race, 
religion, sex or sexual orientation. ATENCIÓN: Si 
habla español, hay disponibles servicios de ayuda 
con el idioma sin costo alguno para usted. Llame al 
1-877-605-3229 (TTY: 711). 注意：如果您說中文，可得
到免費語言幫助服務。請致電 1-877-605-3229 聾啞人
專用: 711)）
2992 (12/23) 

You can get this document in other 
languages, large print, Braille or a 
format you prefer. You can also ask 
for an interpreter. This help is free. 
Call 888-788-9821 (TTY/TDD users, 
please call 711). We accept relay calls.


