
All children who enter DHS custody are required to receive an age-
appropriate physical health assessment, dental health assessment 
and mental health assessment within a certain time period.

Required Health Assessments

Age of patient at 
notification Physical Dental Mental

< 1 year old Yes No No

1-2 years old Yes Yes No

3-17 years old Yes Yes Yes
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Physical Health Assessments
A qualifying physical health assessment for DHS includes either an office visit or a wellness (well-child) visit  
that occurs either:

1. 30 days BEFORE EOCCO was notified of the patient’s case by DHS 
2. Within 60 days AFTER EOCCO was notified of the patient’s case by DHS

EOCCO will send your clinic a notification file each time one of your assigned EOCCO patients enters DHS 
custody. This notification file will include the patient’s DHS notification date, which is the date used to determine 
the 30-day look-back and 60-day appointment scheduling time frame. The notification file will also include: 

 Ƥ Patient demographic information [EOCCO Member ID, First and Last Name, DOB]
 Ƥ Patient’s DHS placement information [Resource/Foster Parent Name]
 Ƥ Contact information for Patient’s DHS placement [Phone number and Email address]

If the patient did not have a qualifying physical health assessment or wellness visit within the 30 days prior 
to the DHS notification date, EOCCO requests that your clinic outreaches to the DHS placement contact to 
schedule the patient for their DHS physical health assessment before their 60-day appointment deadline.

Qualifying Physical Health Assessment Codes for DHS
Outpatient/Office Evaluation and Management 99201-99205*, 99212-99215
Preventative Visits 99381-99384, 99391-99394
Annual Wellness Visits G0438, G0439

*Note: A 99201-99205 visit billed with a Mental health Diagnosis Value set ICD-10 code or ICD-10 code related to child 
abuse or neglect will count as both a physical and mental health assessment for a patient 3-17 years old. 



Did you know? EOCCO offers Gift Cards for completing these assessments?  
Foster/resource parents are eligible to receive a $75 Amazon gift card for completing 
all necessary DHS health assessments within 60 days of foster care placement. 

The gift card can be claimed by visiting: www.eocco.com/Foster-Parent-Incentive or 
by emailing EOCCOmetrics@modahealth.com 

Important DHS Contacts

Need assistance with scheduling an EOCCO patient 
for their physical health appointment?

Please Contact EOCCO at: Tasha.Robinson@modahealth.com (503-265-2900) OR  
Mikayla.Briare@modahealth.com (503-265-4761)

Local DHS (Child Welfare) Office Contact Information
County  County Physical Address Phone

Baker Baker City Child Welfare  3165 10th St., Suite 200, Baker City OR 97814  541-523-6423

Gilliam Condon Child Welfare 103 S. Main St., Condon OR 97823 541-641-6744

Grant John Day Child Welfare 725 W. Main St., Suite C, John Day OR 97845 541-575-0728

Harney Burns Child Welfare 809 W. Jackson St., Suite 200, Burns OR 97720 541-573-2086

Lake Lakeview Child Welfare 108 N E St., Lakeview OR 97630 541-947-2273

Malheur Ontario Child Welfare 186 East Lane, Suite 3, Ontario OR 97914 541-889-9194

Morrow Boardman Child Welfare 103 SW Kinkade Rd., Boardman OR 97818 541-481-948 2

Sherman Condon Child Welfare 103 S. Main St., Condon OR 97823 541-641-6744

Umatilla
Hermiston Child Welfare 950 SE Columbia DR., Suite C, Hermiston OR 97838 541-567-2253
Pendleton Child Welfare 800 SE Emigrant Ave., Suite 200, Pendleton OR 97801 541-276-9220

Union La Grande Child Welfare 1607 Gekeler Lane, La Grande OR 97850 541-963-8571

Wallowa Enterprise Child Welfare 104 Litch St., Enterprise OR 97828 97828 541-426-4558

Wheeler Condon Child Welfare 103 S. Main St., Condon OR 97823 541-641-6744

Mental Health Assessment Scheduling Support?
Contact:  Greater Oregon Behavioral Health Inc. (GOBHI) at bmiller@gobhi.org (541-605-3724)

Dental Assessment Scheduling Support?
ODS Contact: (1-844-274-9124)     
Corinne.Thayer@odscommunitydental.com

Advantage Contact: (888-237-7778)     
FosterChildrenCoordination@advantagedental.com
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